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Biography 

 
George Glass is a nurse researcher at Tan Tock Seng Hospital. His undergraduate nursing 
training was at the University of Edinburgh. He focused on quantitative research 
methodology and regression modelling in his Master of Science of Medicine (Clinical 
Epidemiology) at the University of Sydney. He is currently pursuing the Foundations in 
Artificial Intelligence Programme with AI Singapore. 
His work is focused on caregivers of older persons, aimed towards ‘improving care for the 
(informal) carer’. Together with other nurse researchers, he has examined the potential 
protective effect of caregiver mastery on the stress of caregiving, and the unique experiences 
of different caregiver personas. These findings guided the development of a holistic hospital-
to-home support system for caregivers at TTSH. 

He was one of the first nurse researchers to explore patient activation, examining predictors 
for a patient’s knowledge, skills and confidence for effective management of their conditions 
and self-care. 

With NGEMR, he has been active in applying data extraction and analysis to gain better 
insights in patient care as well, currently examining a cohort of caregivers and their loved 
ones post-discharge.  

He is currently leading the development of a mobile application to better equip and enable 
caregivers of older persons. This includes the development of recommendation systems to 
‘push’ appropriate content to users based on their profiled needs. 
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 Translating Research Into Healthcare 

 

• 27 Feb 2022, Channel News Asia:  

Link: Commentary: Caregiver collapse is real and hospitals can smoothen the transition 

home  

• 4 Jul 2019, Channel News Asia:  

Link: TTSH’s pilot programme to introduce framework for better caregiving 

management  

• 4 Jul 2019, The Straits Times:  
Link: More help for caregivers to cope emotionally with roll-out of new TTSH 

programme  

• 5 Jul 2019, The Straits Times: 

Link: Pilot scheme to check on caregivers’ emotional well-being  

 

https://www.channelnewsasia.com/commentary/caregiver-collapse-real-hospitals-smoothen-transition-home-2516516
https://www.channelnewsasia.com/commentary/caregiver-collapse-real-hospitals-smoothen-transition-home-2516516
https://www.youtube.com/watch?v=tWUFSg7WJGQ
https://www.youtube.com/watch?v=tWUFSg7WJGQ
https://www.straitstimes.com/singapore/health/more-help-for-unsung-heroes-with-ttsh-rolling-out-a-programme-for-caregivers
https://www.straitstimes.com/singapore/health/more-help-for-unsung-heroes-with-ttsh-rolling-out-a-programme-for-caregivers
https://www.straitstimes.com/singapore/health/pilot-scheme-to-check-on-caregivers-emotional-well-being

