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A. Withdrawal of New Study Applications 

Previously, Principal Investigators could not initiate a withdrawal request for a new 

study application via the “Withdraw Study” button after DSRB has set the Review 

Category for the study. Now, a new feature has been added into ROAM that enables 

the Principal Investigator to initiate a withdrawal request for a new study 

application at any of the review stages after the DSRB has received the 

application until the study is approved. The DSRB will also be able to receive the 

notification of the withdrawal request immediately and process it quicker.  

If the Submission Status of the study has been updated to “Submission Approved”, 

then the Principal Investigator will not be able to withdraw the study. The Principal 

Investigator would have to submit a Study Status Report to close the study 

application. The Submission Status is reflected in the same row as the study details 

under the “My Studies” tab. The Principal Investigator will also not be able to 

withdraw the study if it is not approved. 

 

 
 

 

Steps to Withdraw a New Study Application 

1. Click on the “Ethics Submission” tab to locate the “My Studies” tab. Under the 

“My Studies” tab, search for the study by using the search function. 

 

http://www.research.nhg.com.sg/
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2. Once the study has been found, click on the icon located at the right side of the 

study details to go to the “Study Summary” page. 

  

 
 

3. Scroll down the “Study Summary” page and click on the “Withdraw Study 

Submission” button to withdraw the study application. 
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4. Under the “Choose” option, select the correct study reference number in the 

drop-down list and state the reason for study withdrawal in the “Reason” textbox. 

Next, click the “Withdraw” button to send the withdrawal request to DSRB. 

 
5. A pop-up window will appear to confirm the sending of withdrawal request. Click 

“OK” to send the withdrawal request to DSRB. 

 

 
 

 

6. An acknowledgement message will appear to indicate that the withdrawal 

request has been sent successfully to DSRB. An auto-generated email will be 

sent to the Principal Investigator and all study team members to inform them of 

the withdrawal. 
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7. Follow Step 1 to check that the study withdrawal request has been submitted. 

The Submission Status should now reflect “Withdrawal request pending DSRB 

acknowledgement”. 

 

 
 

 

8. Once DSRB accepts the withdrawal request, an auto-generated email will be 

sent to the Principal Investigator and all study team members to inform them of 

the withdrawal. Follow Step 1 to check that the study application has been 

withdrawn. The Submission Status and Study Status should now reflect 

“Withdrawn”.  
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B. Withdrawal of Study Amendments and Supplementary Forms 

Previously, Principal Investigators could not withdraw any study amendment or 

supplementary forms in ROAM. Furthermore, ROAM did not have a “Withdraw” 

option for DSRB to process the incorrect submissions appropriately. Now, a new 

feature is available to Principal Investigators to initiate withdrawal requests for new 

study amendments and supplementary forms which includes the following: 

- Study Status Report + Self-Assessment Checklist 

- Non-Compliance / Study Deviation Report 

- UPIRTSO Reports 

- Other Study Notifications 

The Principal Investigator can submit a withdrawal request for a new study 

amendment or any supplementary forms at any of the review stages after the 

DSRB has received the application until the study amendment or 

supplementary form is approved or acknowledged. The DSRB will receive the 

notification of the withdrawal request immediately.  

If the study amendment or supplement form has been approved or acknowledged, 

the Principal Investigator will not be able to withdraw the study amendment or 

supplementary form. The Principal Investigator would have to submit a new Study 

Amendment to supersede the previous amendment, or submit an Other Study 

Notification form to inform DSRB of the incorrect submission. The Principal 

Investigator will also not be able to withdraw the study amendment or supplementary 

form if it is not approved. 

Example: 

As the Submission Status of the Other Study Notification Form has not been 

updated to “Submission Approved”, it is possible for the Principal Investigator to 

submit a withdrawal request.  
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Steps to Withdraw New Study Amendments and Supplementary Forms 

1. Click on the “Ethics Submission” tab to locate the “My Studies” tab. Under the  

“My Studies” tab, search for the study by using the search function.  

 

 
 

2. Once study has been found, click on the icon located at the right side of the study 

details to go to the “Study Summary” page. 

 

 
 

3. Click on the “Amendments” or “Supp Form” tab to check the Submission Status 

and Reference Number of the form (e.g. 20XX/00001-AMD0001 or 20XX/00001-

OTH00001 etc.). 
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4. Once the Submission Status and Reference Number of the form to be withdrawn 

has been verified, return to the “Study Summary” page, scroll down the page, 

and click on the “Withdraw Study Submission” button to withdraw the form. 

          

  

5. Under the “Choose” option, select the correct form’s Reference Number in the 

drop-down list and state the reason for form withdrawal in the “Reason” textbox. 

Next, click the “Withdraw” button to send withdrawal request to DSRB. 
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6. A pop-up window will appear to confirm sending of withdrawal request. Click 

“OK” to send the withdrawal request to DSRB. 

 

 
 

7. An acknowledgement message will appear to indicate that the withdrawal 

request has been sent successfully to DSRB. An auto-generated email will be 

sent to the Principal Investigator and all study team members to inform them of 

the withdrawal. 

          

8. Follow Steps 1 to 3 to check that the study amendment and/or supplementary 

form(s) withdrawal request have been submitted. The Submission Status should 

now reflect “Withdrawal request pending DSRB acknowledgement”. 
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9. Once DSRB accepts the withdrawal request, an auto-generated email will be 

sent to the Principal Investigator and all study team members to inform them of 

the withdrawal. Follow Steps 1 to 3 to check that the study amendment and/or 

supplementary form(s) have been withdrawn. The Submission Status should now 

reflect “DSRB Staff/Chair Approved Withdrawal”. 
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C. Updates to the Study Status Report for Completed Studies 

The following criteria should be met before a study can be reported as “Completed”: 

- The research is permanently closed to the enrollment of new participants. 

- All participants have completed all research-related interventions 

- Collection and analysis of individually identifiable data has been complete 

- Completion date (DD/MM/YYY) 

Previously, the DSRB would have to query the Principal Investigators after receiving 

the Study Status Reports to determine if the criteria have been met. Now, a new 

feature is available to Principal Investigators when they are submitting the Study 

Status Reports for completed studies.  

If the Principal Investigator selects “Completed” under Section A, Status of Study, 

the criteria will appear as a reminder. The 3 criterions should be checked and the 

completion date must be completed (as indicated below) so that the Study Status 

Report can be submitted.  

 

If there is an unchecked criterion and/or the completion date has not been 

completed, an error message will prompt the Principal Investigator when the Study 

Status Report is submitted. 
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D. Notification of Study Suspension, Termination or Re-instatement by DSRB 

A new feature is available in ROAM to notify Principal Investigators and all study 

team members if a study has been suspended, terminated or re-instated by DSRB. 

Once the DSRB has determined to suspend, terminate or re-instate the study, an 

auto-generated email will be sent to the Principal Investigator and all study team 

members to inform them of the Suspension, Termination or Re-instatement. The 

Study Status will reflect “Suspended”, “Terminated” or “Reinstated” accordingly. 

 

Under the “Study Summary” page, the study suspension, termination or re-

instatement will also be reflected in the “Suspension/Termination History” details. 

 

Scroll down to the “Official DSRB Letters” to view the letter and more details about 

the suspension, termination or re-instatement initiated by DSRB. 
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For more information or help, please contact your friendly DSRB secretariat or 

ROAM adminstrators. 

DSRB Secretariat: Tel: (+65) 6471 3266   

You may also download the DSRB Contact List here. 

 

ROAM Helpdesk: For any queries relating to the NHG ROAM system, please send an email 

containing your Full Name, NRIC/FIN, Institution & Department and contact number to 

researchonline@nhg.com.sg 

 

https://www.research.nhg.com.sg/wps/wcm/connect/11e922804c2cd2f7a919bbc4de651bd1/DSRB+Contact+List.docx?MOD=AJPERES

